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Video visitation is an easier way to spend time with 
a loved one in custody at one of our jails.  You can 
avoid long lines, scheduling conflicts and provide 
a better environment for children to interact with 
a family member. The service can be accessed at 
either our Video Visitation Center or anywhere with 
internet access from your smartphone, tablet or 
computer with a webcam.

To sign up and schedule an appointment, 
please visit our 

Video Visitation Center at 
2926 N. State Road 7 

Lauderdale Lakes, Fl 33313 
or go to securustech.net

All visits to the Main Jail, North Broward Bureau, Paul Rein 
Detention and Joseph V. Conte Facility will be conducted at the 

Video Visitation Center located at 2926 N. State Road 7, 
Lauderdale Lakes, FL 33311 or remotely.

Please visit securustech.net 
for more details.

The Broward Sheriff’s Office Video Visitation Center 
is located on N. State Road 7, north of NW 29th Street, 

 in the Lauderdale Market Place Plaza.

Video Visitation Center schedule start times are:
• 8:00 am to 1:45 pm and 3:45 pm to 7:45 pm - 

seven days a week for Paul Rein Detention Facility, 
North Broward Bureau, Main Jail and the Joseph V. 
Conte Facility.

• All visits must be scheduled and approved prior 
to arrival.

• For specific times, please visit - securustech.net or 
call 1-877-578-3658.

Video Visitation will not be permitted while operating  
any motor vehicles or any machinery, or while performing 

any unsafe activities.
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Visitor accounts may take up to 48 hours for 
approval. All inmates will receive two one hour 

visits per week via the Video Visitation Center. 
Available video visitation times will be shown 
at the time of scheduling. Video visitation is 
available seven days a week Video visitation 
is available seven days a week from 8:00 am 
to 7:45 pm. although some restrictions may 
apply. Visitation is subject to postponement 

or cancellation due to jail emergency 
and administrative reasons. Cancellation 

notifications will be sent via email or phone.

For more information, please call 
954-831-5900 or 954-982-6924.

You now have several options to 
visit your incarcerated loved one.

1. You can visit our brand new state of the art 
Video Visitation Center. The center provides two 
one hour visits per week, free of charge upon 
availability.

2. Video visitation will allow you to visit your 
incarcerated loved one from anywhere as long 
as you have WIFI or internet access using your 
Android™ or Apple® device or personal computer 
with a webcam. Visitors are required to create a 
Securus Online account by going to  
securustech.net.

How do you benefit from this change?
• Stay Connected - Give your loved one the 

chance to feel closer to you and your family 
by seeing you at home and sharing in special 
moments.

• Control Your Schedule - You can now 
participate in Video visitation sessions seven 
days a week. Choose your own day and time.

• Visit More Often - The Video Visitation Center 
provides two one hour visits per week, free of 
charge upon availability and up to four sessions 
from home. A Video visitation session from 
home is just $5 for 30 minutes.

• For additional information and to register for 
visitation, please visit securustech.net or call 
1-877-578-3658.

A one-time registration is required 
prior to receiving access to remote 

and scheduled visits at our Video 
Visitation Center. Appointments are 

available by scheduling only, and may 
be scheduled, modified or canceled 

not less than one day to no more 
than seven days in advance.

• Effective immediately, all visits for the 
following facilities will be conducted at the 
Video Visitation Center:
4Main Jail 
4Paul Rein Detention Facility 
4North Broward Bureau
4Joseph V. Conte Facility

• Attorneys have the opportunity to visit 
their clients at the facility where the inmate 
is located or they can opt to visit remotely 
or at the Visitation Center.


